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Developed by the Industry 
for the Industry

WellAWARE Systems was founded in 2000 by biomedical 
engineers and software developers at the Medical Automation 
Research Center at the University of Virginia. The goal was to 
develop technology in support of higher quality, more efficient, 
and less costly health care. After initial prototype designs 
were developed, joint research and development studies were 
conducted with Volunteers of America and The Evangelical 
Lutheran Good Samaritan Society, two of the country’s 
largest not-for-profit providers of senior 
care. After successful testing in various 
care settings including home health, 
independent living, assisted living, and 
memory care the WellAWARE System 
was commercially launched in 
May of 2009. 



the spirit...

WellAWARE Systems is dedicated to improving wellness through services & technology 

that support the mind, body & spirit.

To pro-actively manage an individual’s physical 
wellness, the WellAWARE System passively 
monitors physiological changes, including 
items such as sleep patterns, toileting, and 
movement. Utilizing next generation technology, 
the WellAWARE System identifies changes in 
a person’s normal routine and presents this 
information in an user-friendly format for 
caregiver follow-up.

The WellAWARE System takes a proactive 
approach to wellness. One example is the
 focus on falls, the leading cause of injury 
among seniors 65 and 
older. By using the 
WellAWARE System, 
many falls can be pre-
vented thanks to early 
detection of 
underlying 
conditions, 
such as 
urinary tract 
infections.

Good communication and relationships help 
nurture the spirit. By offering 24/7 monitoring 
that doesn’t intrude on privacy, the WellAWARE 
System supports professional caregivers by 
providing insight into an individual’s wellness. 
With enhanced communication, close 
relationships are fostered even further between 
caregivers and those in need. 

With the WellAWARE System in place, changes 
in a person’s activity level that may signal 
depression can be detected. Because seniors are 
at a high risk of depression, caregivers can 
recognize subtle variations and take 
proactive measures.

With perceptive wellness information 
provided by the WellAWARE System, 
insightful communication is fostered with 
professional caregivers. Family members 
gain peace of mind with the assurance of 
full-time, unobtrusive wellness monitoring.

The WellAWARE System trending report 
is a great tool that provides insight into 
a senior’s well being. Regularly referring 
to these reports gives caregivers peace of 
mind and confidence that they are making 
informed, proactive decisions about 
care delivery.

the mind...

 the body...
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Our Mission



Take a Look at How The WellAWARE System Works

• Facility Pager
System

• Mobile Device
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The Data Manager 
receives wireless signals from 
an array of sensors that detect 
sleep patterns, motion, impacts, bathing, 
and toileting, among others. The data can 
be transmitted via a phone line or 
wired/wireless broadband.

Data Manager
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Data is analyzed 24/7 on a 
private, secure server. Wellness 
trends are reported and alerts 
can be issued for potential 
emergent conditions.

Secure Hosting Center 3

Caregivers can easily access the 
password protected wellness 
reports from any computer with 
Internet access. Caregivers can 
also receive alerts via alternate 
methods including pager, e-mail, 
text message, and PERS system.

Authorized Caregivers
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User-friendly reports are designed 
to proactively identify emergent 
wellness conditions and improve 
care delivery efficiency.

User-Friendly Reports
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Door & Threshold 
Sensor

Bed Sensor

Motion Sensor

Data Manager

Heat & Motion Sensor

Impact Sensor

Humidity & Motion 
Sensor

Key Components

Fold Line

PERS Console & 
Pendant (optional)



Benefits

Success Stories

“Enhance quality of life & ensure peace of mind”

Testimonials

Professional Caregiver Benefits

• Proactive approach to care delivery 

• Identify extended care revenue 

opportunities 

• Improve the efficiency of care delivery

• Improve quality control measures 

• More informed interactions with care 

recipient/staff

• Single report summary 

“The WellAWARE System reports have become such an important 
part of my day, I don’t know what I would do without them. I can 
easily pull up the dashboard page and see a great summary of what 
is going on with each resident in a matter of minutes. Rather than my 
day being spent responding to various issues and emergencies, I can 
efficiently prioritize and provide proactive, preventative care to 
my residents.”  

- Betty K., RN

Recipient Benefits Family Member Benefits

• Reduced cost of care

• Increased peace of mind

• Improved communication between 

recipient, caregiver, and family 

member

• Diminished psychological and 

physical stress

• Additional user-friendly and non- 

invasive means to monitor loved one

• Assurance through continuous, 

passive monitoring and alerts

• Objective health and behavioral 

assessment

• Pro-active alerting of potential 

emergent conditions

• Improved care management

• Develop individualized baseline

• Greater opportunity for independence 

• Consumer satisfaction and better 

quality of life

“My mother with mid-stage dementia was having repeated 
emergency room visits due to urinary tract infections. Now that we 
have a WellAWARE System in place, the caregivers can tell when 
her toileting becomes more frequent and alert the doctor, saving her 
further discomfort and the inconvenience of a trip to the hospital. 
I’m provided with greater peace of mind, and the cost of her care has 
been reduced.” 

- John K., Family Member
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